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ANNOUNCEMENT

SUBJECT: FEDERAL EMPLOYEES HEALTH BENEFITS (FEHB)
AND FLEXIBLE SPENDING ACCOUNT (FSA) OPEN SEASONS

HEALTH BENEFI'TS

The Open Season begins on November 10, 2003, and ends on December 8, 2003, During Open Season, you have the
opportunity to enroll, change from one health plan or option to another, or move from self-only to self and Family
enrollment status. All open season changes and deductions will become effective on

January 11, 2004,

Due to the availability of the FEHB (premium) Guides on OPM’s website at www.opm.roviinsure/liealth, OPM will
no longer print any FEIHB Guides. Therefore, we will not be distributing copics to each employee. All plans will send
brochures directly to their current enrollees. Beginning November 1, 2003, all plan brochures have been available on
OFPM’s website and a limited number of brochures will be available for review in the Famployee Services Cenler,

“ailding 1, Room 139,

SIGNIFICANT CHANGES

If vou are currently enrolled in the FEHB Program, be sure to review the brochure carefully, to see if there are any
changes in the plan’s service area that would require any action on your part, especially if you are enrolled in a
Health Maintenance Organization. NOTE: Below is a list of plans that will have significant benefit changes in 2004,

e Actna Health Fund (Consumer Driven Plan) is a new plan entering the program for 2004. This plan is a fee-for-
service plan that offers you greater control over your health care expenses. You decide what health care services
will be reimbursed under the health plan funded Personal Care Account (PCA). Unused funds from the PCA will
roll over at the end of the year. If you spend the entire PCA fund before the end of the year, then you must satisfy
a member responsibility/deductible before benefits are payable under the iraditional type of insurance covered by
your Plan, You decide whether to use a PPO or Non-PPO provider to reach the maximum dollar amount allowed
under your PCA. Additional information on this Option is in the 2004 Aetna Health Fund plan brochure,

e  Aetna Health. Inc. is expanding its service area Lo include the following cities in Virginia: Colonial Heights.
Hopewell, Petersburg, and Richmond, the following counties in Virginia: Amelia, Charles City, Charlotte,
Chesterfield, Cumberland, Dinwiddie, Goochland, Hanover. Henrico, King William, Lunenburg, New Kent,
Nottoway, Powhatan, Prince Edward, Prince George, Surry, and Sussex, and partial towns in Buckingham
County: Arvonia, Buckingham, Dillwyn, and Mew Canton,
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Aetna Health, Inc. is reducing their servicing area, which affects the following county in Maryland: Worcester
County. Enrollees in the arca being dropped who do not change health plans during the open season will have to
travel to their plan’s remaining service area to obtain medical care in order to receive full benefits from the plan
in 2004,

s Alliance Health Benefit Plan is dropping out of the FEHB Program for 2004, Enrollees enrolled in this plan prase
chovse a new health plan during open season.

s MVP Healtheare is expanding its service area to include the following counties in New York: Cayuga and
Oswego.

« DMDIPA is expanding its service area to include the following counties in Virginia: Charlotte, Fluvanna,
Lunenburg, Prince Edward, and Rockingham, and the city of Harrisonburg.

s Health Plan of the Upper Ohio Valley is expanding its service area to include the following county in West
Virginia: Randolph County.

HEALTH BENEFITS IF'AIR

The Career Development and Employee Worklife Office is hosting its annual Health Benefits Fair. It will be held on
Wednesday, November 19, 2003, in Building 1, Room E100D/T, from 11:00 a.m. to 2:00 p.m. lepresentatives will be
invited from all area plans to answer employee questions at that time. If you are considering changing plans or have
questions about your plan’s benefits, we suggest that you and/or your spouse attend the Health Benefits Fair.

HOW TO ENROLL

PLEASE REMEMBER: to change plans or enroll for the first time, please initiate an Open Season enrollment

change using Employee Express (EE). The EE change MUST be completed by the close of business on December 8,

T003. No hard-copy forms ave necessary for these transactions, and the health plan is notified immediately. Therefore,
1 will get vour enrollinent cards before the effective date of the coverage.

Employee Express is a great way to make health benefit changes without submitting any paperwork. Your Social
Security Number and EE PIN are required to gain access to this system.  You can now request a duplicate PIN on the
website at www. emplovecexpress.com and receive it within 1 business day! You can also call EE to request a duplicate
atl 478-757-3169 from work (478-757-3117 TDD) or 1-800-571-3453 from home. You can customize the PIN to suit
your needs and use it immediately. You can also receive a confirmation from EE either by mail, fax, or e-mail, to use
as proof of enrollment until you receive your member cards from the health carrier.

PLAN SELECTION ASSISTANCE

MASA is again providing an FEHB on-line service that you can use to request information and determine the best
plans to meet your needs. This year, the service is provided through Plan Smart Choice.

The Plun Smart Cheice site is accessible through the Employee Express site.

You ¢an go to www.employeeexpress.gov and log in with your 55N and PIN.

Once you have logged in, on the Main Menu, you will see a section in the lower left corner called
"Related Sites".

Under this section vou will see a link deseribed as "FEHB Plan Comparison Website — PlanSmartChoice"

After clicking on this link and clicking on "Yes" for the Employee Express page "You are leaving Employee
Express”, the PlanSmartChaoice site will be launched.
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~* yon have access to the Internet, you may retrieve the health plan brochures at any time beginning November 10,

503, through OPM’s website at wvwe opm.eovinsure/health. These brochures are identical to the hard copies
received directly from the carvier. In addition to plan brochures, you may also retrieve information on topics such as:
the FEHB Open Season, FEHB Preminm Conversion, Long Term Care, the FSA program and open season, the
Patient Bill of Rights, and the Mental Health and Substance Abuse Parity,

FLEXIBLE SPENDING ACCOUNT (I'SA) PROGRAM

The Open Season beging on November 10, 2003, and ends on December 8, 2003,

The Federal Flexible Benetits Plan ("FedFlex") which follows Section 125 of the Internal Revenue service Code,
enables eligible employees to pay for certain health and dependant care expenses with pre-tax dollars. Enclosed is
extensive information regarding the FSA.

FedFlex offers two FSA options. During this open season, you can enroll in one or both of the following accounts:

e A Health Care FSA [HCFSA], through which you can use pre-tax allotments to pay for certain health eare
expenses that are not reimbursed by any other source and not claimed on your income tax return. There is an

annual amount of $3,000 permitted per family.

« A Dependent Care FSA [DCFSA], through which you may use pre-tax allotments to pay for eligible dependent
care expenses up to a maximum annual reimbursement of 85,000 (32,500 if you are married and filing a
separate income tax return).

HOW TO ENROLL

You may cnroll in the FSA Program in one of two ways. Beginning November 10, 2003, you may access the SHFPS
website at www . fsafeds.com or call the toll-free number (1-877-FSAFEDS or 1-877-372-3337) to speak to a Clustomer
Service Representative who will ask a series of questions and enroll you over the phone.

[f you have any questions concerning the FEHB and FSA Open Seasons or Programs, please contact Nickeisha
Hamilton at 301-286-8208.
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Arletta K. Love
Chief, Career Development and Employee Worklife Office
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‘The Federal Flexible Spending Account Program

CPa weanty o Lo gure you know abour tvo new Federal programs that complement the FEHBE Prograny. First, the Flexible
Spend Account (FSA} Program, alse kaown s FSAFEDS, lets vou set sside tae-free money o pay for health and depen.
dent care expenses. The result can be a discount of 20 1o more than 40) percent on services you routinely pay for
outoipockel, Second, the Pederal Long Teem Care Insurance Program (FITCIP) covers loarg term eare costanol covered
vngler the FEHD Frogram

What is an FSA? It 45 bce-favored Denef ot allowes vou @ ser aside pre-tax mongy from vour pavehecks w pay
for g variety of cligihle expenses, 8y ssing an FSA, you can veduce yonr taves wiile payiug for

seviees oy tecened Beroe fo dwne foe aapteans Beeelarc s o gfiEcoaenn Wil cetrg e v S0
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There are o lepes of FaAs offercd by 1he FsAFTTE Progacanm:

Health Care Flaxibie = Covers chzible health care exponses not raimbarsed by vour FEHD Plan, or any other medieal,
Spending Account ceriral, o vision care plan voun or your degendents may have,

(HCFSA)

Eligible dependents for this acconnt inchile amyong you claim on your Federal income ax
return as a gualified dependent under the LS, Internal Revenue Seevice URS) definition and/or
wilh whom you jointy file vour Federal income G retum, even il vou don’t have self and
Fanily nealth benefils coverage, Nofe The IRS has a broacer definition of a "family member
theirs 45 vl vnelsr the FEHT Program o prosdce berelitg e ooy FEITH Plan

o The rssimum ot that cun be pllotied for the HOFSA 8 53,000 ancuslly. The mindmum

arnounl is R 230 annadb

Dependent Care Flexible « Covers cligihle dependent care expenses incuarred se you can work, on if you are marded, so
Spending Account yom ancl your spouse can work, or your spouse can lool for worls or atend school fil-ine.
(DCFSA)

e Eligihle dependents lor this account inchude anvene vou claim an vour Federal ineome: L
et as o cualified B3 dependent andfor with sehom you jointly file youe Federl income 1ax

rer

Phe g chat can be sllotted For the EESA s $3,000 arnoally, The miniraln amonnt i«
5250 arradly. Note: The IRS s contrilastions o oa Depencent Care FRA. For single ©
ers and txpavers fling @ joint returm, the maxinmes s $3,000 per year, For taxpavers whe file
their txes separately with & spouse, the maxicm s 32300 per year, The limit inchdes any
childd care submsicly you may receive

Enroll during Open i muest make an election o enrmll inan Fsa during the FEHZ Open Seison. Even if
Season vour erwalled charing the initias Cyzen oo for 2003, you must make & new election 1o continuc
paricipating in 2004 Bnrollment is easy, :

o el orline anviime during Cpen season (doveniher 10 thcueh December 5, 20051
www fsalieds.com

o Callothe ol —free mumber TET-FSATEDS (372533371 Monday through Fricay, from U aome aniil
G o, easiern fime and @ FSAFEDS Benefit Counselor will help you emall

What is SHPS? SHIPS is @ third-party administaator hired by OPM to manage the FSAFEDS Program. SHIS is the
largest FSA administator in the nation and will be responsible tor erwollment, claims processing,
crsivner service, and davao-day operations o FeAFRDS,

Who is eligible o enroll?  If vou are o Pederal ciplovee eligihble for FEHE — cven f you'te not enrolled in FERH — you can
choose o particicate ineitber, or both, of the Resible spending accounts. IFyoware nov eligible
For FEHE, wou are not cligible o enrall for a Flealth Care FSa. However, almost all Federal




The Federal Flexible Spending Account Program

How much should |
contyibute to my FSA?

YWhat can my HCFSA
pay for?

Tax savings with an FSA

empiovess are sligible 1o enroll for the Dependent Care Fd. The only exception is intermitient
{alse ealler when zemally emploved [AED employees expetied 1o sk less than 180 days dur
ing the year,

NOOTH FSAFEDS s the FEA Program established forall Executive Branch employees and Legisla-
tve Brnch cmployees schose coapiovers signed o, Uncler TRS howe, Faas are not available o
anratints 0 addivion, the 1.8, Pastal Sesdes and the Jodicial Branch, ameng others, are Fedenl
agencies that have their own plans with slightly ditterent rules, bur the advanmges of having an

FSA e the same no mater what agency vou warls for,

Plan carefully when deciding how much to contibote 1oan FSAL Beoause of thi tax benefits of
an TsA, the [RS places sirict guidelines on them, You need 1o estimate buores

mich youl want to allocate o an B34 becanse current [R5 repuialions reguire vou forfel any
funels remnzining io vour aceouni(s) at the end of the FSA plan vear. This is refered 1o as the
Mg rile, You will lasee anel Anril 28, 2004 1o submit claims for vour eligible
expenses moumed doring 2003 il vou enrolled n FEAUEDS when {0 was inidally offered. You
sl b unil April 30, 2005 10 submil chaims for your eligible expenses fcnrrec] from fanuary 1
threugh December 31, 2004 if you elect FSAFEDS during this Open Season.

'he FSAFEDS Caleulator al sewse faafedscom will help you plan vour FSA allocaions and pro-
Fatsecl o o incdivichiel sitoarian,

wiche an estimgte of your L savings

fvery FEFD health plan includes cost sharing features, such as deductibles you must meet betore
the Plan preovides hensfits, coinsurance or copavments thal you pay when you and the Plan
share costs, anel medical services and supplios it are nol covered by the Plan ané for which
ol s ey Your HICESA sill reimburse you for such costs when hey are Foar Tz dledoaiible
meclical care for you and yonr dependents that is NOT covered by this FEHB Plan or any cithier

coverage Lhat yon fuve,

The 1S soverns expenses reimbusalle o HEESA, - See Publication 502 for a comprehensive
st eof pededuetinle medical expenses, Note: While you will see insurance premiums listed in
Publication 502, they are NOT a reimbursable expense for FSA purposes. Publication 502 can
[ Fensnd on (he TRS Wb sile ar Aot/ daowead irs gos pubyins pdlps02pdf 10 vou da nol see
pous service or expense listed in Publication 502, please call an FSAFEDS Berefit Covmnselor al 1-
HTTFSAFEDS (37235370 who will be alle o anssweer yonar specilic questions,

an Faa ket vou atlor money Tor elinible expenses before your agency cleclncts pes

Fromn sone payehecls This means the ameun oo ineome that your xes ame hased onwill he
lorweer, so your o Hability will also be lower Wilhoul an F2A, you weolel Sull ey For these
expenses, hut you would de so using money remaining in your pavchecl after Pecleral Gand

eften stale and loealy moes e dedioied. The foflowing chant iflustrates a pical lax savings

example:

Annual Tax Savings Example Wwith FSA Without FSA
IF your taxable I0Come 8 s S50.000 50,000

And vou deposit this amount into an FSA 8 2000 -5i-

el Lz e, IREOINE 15 TR e e s S 5,000 E50,000
Subtract Federal & Social Seoudns e Lo, S13EDT 514,383

IF v spencd after-tax dollans For expenses -3l 52000
Yeuar feal spencdalle Ineome s 34,193

NOUT OBV e oaeregimrer some s oo i R F570 -50-



The Federal F'léxiblé Spending Account Pro_g_ram

Tax Credits and
Deductions

Health Care Expenses

Dependent Care
Expenses

Does it cost me
anything to participate
in FSAFEDS?

Contact us

el 1o demanstae @ tepical tasasings Dased on T Federal and

Note: This examyple is i
7 B3t FIOA taxes. Actual savings will vary hased upon in webticln retirement System you s
crnolled (O8RS or FERSY, as well as your individual 1ax sitnation. In this example, the mnchividial
received $72.000 in services for 51,424, a discount of almoest 36%. You may also wisk 1o consult a
s professional for mere information o the 2 inplications of an Fai.

Vews gatristod claim expenses on your Fedoral incoine b foirm it i reéceive eimnunsenent for
them [rom vour HEFSA o DUFSA. Belows are some apigieines that may help vou decide

wrliether 1o parhcipate i FRAFEDS,

The TICEFSA is mocfres from the first dolian Tnoaddition, yvou ey [y reimborsecd Froms the TROISA
AL amy e during e year fear expenses up o the aumual amoant vou've elected 1 contribuse

iy healh cuze expenses exceeding 7.5% al vour adjusted pross income are cligible o be
dechicted on vour Federal income tx returm. Using the cxample listedl in the above charl, ooly.
lzaltly care expenses exceeding 53,750 (7.5% of #5000 weoild be eligible 1o he deduced on
vonr Federal income fax reun. In adddifion, meney set aside throngh e HEFEA i also exenpl
from FICA mxes, This excention is not svailable onoyour Fecloral inceme tax relurmn,

The DEFSA pencrally allows many Sunilies 10 save mone U they weouldd with the Federal
srses, Noie thal vou may only e reimbursed from the DCESA up

credil for dependent care e
i yenr current account balance, 1 you file 21 elaim for more tan your current halance, 0wl be
Feelel ventil aclditional payrell allonments have heen adkded o your account,

Visit waen fsafeds com and download the Dependent Care Tax Credit Worlesheet from the Quick
Links hox o belp vou deerming what is bost foor your sination. You may also wish 1o consull a
tax professicral for more details.

Prohahiy not White thers s an administrative fee of 4,00 per month for an HOFSA and 1.5% of
the annual elecion Tora DEFSA most agencies lave e sote) 1o pay these fees out ol their shae
ol emmployment lax savings. To he sure, clieck the FSAFEDS com web site or call 1-877-FEAFREDS

hats

372-3337) Alse, remember that participating in FSATEDS can cosl vou money i you dondl
spencd your entire acconunl Balange Ty the snc of the plan year and wind op forfeiling your end
of vear account balance, por the TS Tuse-it-or leses-in" rle

T find out mare or o enmll, please visit the TSAFEDS web site at www. isafeds.com, or contad
SHES by email or by phone. SHES Benefit Counselors are available From 900 ame il 200 pom
easter e, Moncay through Fricay,

= Tornail: frafeds@shpsnel
« Telephons: 1-B77-FSAFEDS (372-33375
o TV 1-B00-052-0450 (for hearing impaired fnchivicloals that weenlel Bl o unilize @ tex

messaping senios)



